We give IT a face

Electronic billing

Sycor is your partner for electronic billing

of telecommunications costs.

Your company spends a huge amount of money on billing
telecommunications costs. With our state-of-the-art electronic billing
systems, we are the ideal partner for you: simply outsource your billing
to us and save valuable time and money.

Each month, you have to process bills for your
landlines, cellular lines and data communica-
tions. This involves postal receipt of bills, internal
distribution, auditing, in-house mail, posting, cost
center controlling and archiving. It can easily take
up to 15 to 20 minutes to process each bill. The
personnel capacities and costs involved in these
tasks are enormous.

With our state-of-the-art electronic billing
system, we are the ideal partner for telecommu-
nications billing. By outsourcing your entire busi-
ness process, you will save time and lower your

Your challenges:

- Bills received from different
telecommunications service providers

- Time-consuming, costly auditing, posting
and archiving of bills

- Data not available in your ERP system

- Lack of human resources

SYCOR AMERICAS Inc. -

Phone +1 412 788 9494

costs significantly. We standardize your billing
formats and bundle all incoming bills fromdiffe-
rent telecommunications providers for landlines,
cellular lines and Internet services. Depending on
your specific requirements, we itemize these bills
(e.g., by cost centers and phone lines). With our
custom interfaces, you can import your bills
directly into business applications such as SAP
ERP. We can also send you bills and detailed call
lists as PDF documents or electronic files in stan-
dard formats. You receive a hard copy of the sum-
marized bill. Preparing for electronic billing is very
straightforward. We provide you with an Excel
file that you complete. We require the following
information: bill recipient, locations (landline),
FKTO (ID) and phone number or cell phone card
number, customer account, customer number,
cost center, G/L account, user and department.
Based on this information, we design your
custom billing model for a one-time

fee of €690.00.
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Your advantages:

- Significant internal time
and cost savings

- Clearly calculable costs

- Rapid access to data in
your ERP system

- Bills and call lists are
easy to read and send
thanks to PDF format

- 24/7 expert know-how

Your contact:

John Bertolino
Sales & Marketing Director

john.bertolino@sycoramericas.com
+1412 788 9494
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As medium-sized group of companies, we always Each additional change costs €9.90.
focus on our customers’ special requirements for
billing landlines, cellular lines and data commu- Alternatively, we can offer you standardized,
nications and keep an eye on their scheduling, cost center-related billing in your SAP system for
organizational and budget frameworks. €1,990, not including expenses and travel costs.
Any changes and modifications are charged
+ For up to 100 lines we charge €249/month based on an hourly consulting rate. The terms
(including 2 changes) and conditions listed above do not include
« For up to 250 lines we charge €449/month statutory sales tax.
(including 6 changes)
+ For up to 500 lines we charge €619/month
(including 10 changes)
+ We create custom quotations for over 500
lines.
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